Hamilton County Sheriff’s Office

600 Market Street
Chattanooga, Tennessee 37402

April 18, 2006

Cornerstone Detention Products
25270 Will McComb Drive
Tanner, AL 35671

Mr. Shannon Claborn,

1 would like to take this time to express not only my appreciation, but also the
appreciation of the Hamilton County Sheriff’s Office, Corrections Division for the
recently completed door locking mechanism retro-fit project. The project was one of the
most operational friendly I can recall. This job was completed in much less time than
we ever anticipated. Norman Wibbenmeyer, onsite project manager, demonstrated
suburb knowledge and leadership skills in maintaining the project schedule. He
constantly provided me with updates on progress, which assisted in minimal operational
interruptions.

I would be remiss if I did not also commend his staff, which consisted of Gonzalo
Ramirez and Sergio Flores. These two men worked tirelessly to get the job done and
maintain the schedule. On many days they would work eight plus hour to complete an
area in order to allow us the ability to move inmates. This cut down on dead time for
both Cornerstone and the facility.

I know there was also a lot of coordination behind the scenes by Curtis Johnson and
other Cornerstone personnel. I would also like to thank them for “A JOB WELL DONE".

Hamilton County Sheriff’s Office
601 Walnut Street
Chattanooga TN 37402

cc: Curtis Johnson
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